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Job Title: Campground Patrol 
Hourly wage range: C 
Status: Non-exempt   Reports to:  Outside Operations Manager 
 
Primary Job Function: 
Observe guests and camper’s activities to insure the enjoyment, safety and protection of everyone. Assist 
campers and guests, deliver messages, direct traffic, and verify camper’s departure date. In emergency 
situations, the patrol personnel will direct fire, medical, police and other vehicles to the proper location. 
 
Job Requirements: 
Must be at least age 18 and have a valid driver’s license. 
 
Essential Duties: 

1. Provide high visibility of campground patrol in all areas of the campground.  

2. Notify the Outside Operations Manager immediately of any emergencies, incidences or circumstances that 

could potentially harm someone or the campground.  

3. Carry a fire extinguisher and a campground radio or cell phone to maintain contact with other patrol staff, 

the gate attendant, Outside Operations Manager and/or Office.  

4. Maintain multi-ply incident reports and file daily at end-of shift for review by Outside Operations Manager.   

5. Inform the Outside Operations Manager of malfunctioning lights, water, sewer or other services, camper 

awnings, trailer, boat or other damage.   

6. Be discreet and retain information about park business and our guests as confidential.  Disclosure is to only 

those employees or specific individuals with a legitimate need to know. 

7. Deliver mail, messages and provide other services to our campers or another employee as directed by 

management. 

8. Establish and maintain effective working relationships with co-workers, management, our guests and the 

general public. 

9. Bring comments, suggestions or complaints to the attention of the Outside Operations Manager or provide 

in writing by using the employee suggestion box. 

 
Other Duties: 
 
1. Provide campers and guests’ information about the campground and its rules and policies. 
2. Direct guests and vendors with directions to various campground locations and amenities. 
3. Answer questions and promote the campground 
4. Assist campers with locating water, sewage and electrical hook-ups. 
5. Assist Gate Staff and other campground employees as directed by the Outside Operations Manager. 
6. Inform the Outside Operations Manager of any additional assistance that may be needed. 
7. Maintain battery and proper working condition of campground radios and/or cell phones. 
8. Check restrooms for cleanliness and proper supplies and notify Outside Operations Manager when 

operation standards are not being met. 
9. Write end-of-shift report and file in Outside Operations Manager’s inbox at the booth. 
10. Attend training meetings and develop relevant knowledge and skills as directed by the Outside Operations 

Manager. 
11. Operate trash compactor periodically during work shift when necessary. 
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Job Skills Needed: 

COMMUNICATION SKILLS - Need to be a good communicator to politely and courteously explain campground 

rules to guests.  This individual must be able to speak and write English. The ability to write in an incident log 

is important. This individual must have good listening skills to understand and exceed guests’ expectations. 

 

MATHMATICAL SKILLS - Not usually involved with arithmetic computations. 

 

MACHINE SKILLS - Usually is not involved in the operation of machines. 

 

INDEPENDENT JUDGEMENT - May need to exercise independent judgment within the parameters of 

established guidelines.  The Patrol must contact the Outside Operation Manager and the Gate attendant when 

calling emergency vehicles. 

CRITICAL THINKING SKILLS - Must be competent in analyzing a situation quickly and address issues as they 

arise; sometimes in a fast paced or hectic environment.  Individuals must realize priorities, keeping safety first, 

and react with the best outcome for all concerned. 

PROFESSIONALISM - Must demonstrate appropriate etiquette, politeness and professional demeanor especially 

when working with our guests. 

KNOWLEDGE - The Patrol must have knowledge of working with difficult people in a respectful way. 

Experience in diffusing disputes is desirable. 

Education Requirements - The Patrol must have a high school education, GED or other documented equivalent 

education. 

Physical Requirements: 

Driving – Must have a valid driver’s license to operate a golf cart or motorized vehicle.   

Operating Heavy Equipment - Will not be required to operate heavy equipment. 

Standing - The job requires some standing on hard surfaces. 

Sitting - The job allows substantial sitting during the Patrol’s shift.  

Stooping or bending - The job may require some stooping or bending.  

Walking - Walking is required to perform this position. 

Climbing – Minimal climbing may be required.  Normally no stairs or ladders will need to be climbed. 

Lifting – Individuals will be required to lift up to 20 pounds when handling mail deliveries.  In an emergency a 

fire extinguisher may be required to be operated that weighs less than 10 pounds. 


